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Kak paspaborartb
OHJIQUH-KYPC

nopg cMAapT@oH:

10 rnaBHbIX NnpaBun

DNeKTPOHHbIN KYpC ONs KOMMbloTePd U TenedpoHa — ABA PA3HbIX MPOAYKTA. KOHTEHT,
BbiNyLeHHbIM nog, MK, Heykrtoxe BbIrMSQuT B ragxxeTte, AXe ecnv apantmpyeTtcs
nop pasmep akpaHa. M 3gech 3a0a4y He peLlnTb NPOCTLIM YBENMYEHUeEM WwpndTta u
KAPTUHOK. MOBUINbHBIN KYPC M3HAYANBHO MPOEKTUPYIOT MO OPYTrMM NPABUIIAM.

PasbepéM oCHOBHbIe B ramnge.

MpucoeanHAINTECH K HOLLIEMY KOMbIOHUTH
«MacTepckas iSpring». 310 coobliecTBo

NPAKTUKOB OHNANH-06YyYeHMS, 30eCh Bbl
MOXeTe 3a0aBATb BOMPOCHI U MONYUNTb
KOHCYJbTALMM OT SKCNEePTOB OTPACIH,
a Takxke 0bMeHMBATLCS OMbITOM.

KomaHpa iSpring


https://t.me/+MCar06cH7K5jN2Zi
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NMPABUJIO 1
Pa3buTtb Kypc Ha Mogynm

CouceTn NpuyYmnmn YenoBeka K KOPOTKMM MHPOPMALMOHHBIM NOPLUSIM — CENYAC OAUH
ceaHc paboTbl C rag>XeToM ANuTcs B cpepHeM 72 cekyHabl. Lndbpy nogrsepanno
NCCnepoBaHNE AMEPUKAHCKON aHanutnyeckom komnaHmm Nielsen Norman Group,

CMEeLVAnnCTbl KOTOPOW N3YYUSIN NONb3OBATENBCKUIM OMbIT XUTENEN
8 cTpaH. Cpepgm Hux CLUA, AscTpanus, Kutam n BennkobputaHus.

N3 nccnepnoBaHMS MOXHO caenaTth BbiBog — 6onbwon ¢opMaT He ans MobunbHbIX
ycTporcTB. O6beMHbIe KypCbl Nyylle AennTb HA MANeHbKNe CbeaoOHbIe KYCOYKN —
Mopynu, YTo6bl NONb3OBATENb YYUIICS HA XOAY B ynobHoe BpeMms.

B ToM, ckonbko gonXkeH onuTbcs MOoLOyJib, HET CTPOIrMX 3aKOHOB. maBHoe — PACKPbITb
TEMY U HE YTOMUTDL NOJ1Ib3OBATESA.

NMPABWUJIO 2
CoxpaHATb y4ebHbIM Nporpecc

Xopomee MobunbHoe npunoxeHme aanoMnHaeT, HaO KOKOM MeCTe OCTAHOBUJICA
nonb3oBaATesib, 1 BO BpeM4 clieaylouero ceaHca npennaraet npogoji>xknTb
nytewecrteue.

Kypc Toxe yMeeT COXpPaHSTb Nporpecc. 3To NoaXOAsLwMn BAPUAHT ONS TEX, KTO He
XOYET AENNTb KOHTEHT HA YACTU.

Lv7:6

Bbl XOTUTE BO306HOBUTbL MPOCMOTP
Kypca C npexxHero mecta?

Ecnu nporpecc coxpaHsieTcs, NPoaoiXuTb 0byYeHne MOXHO B 060 MOMEHT


https://www.nngroup.com/articles/mobile-ux/
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NMPABUJIO 3

OnpepennTb, KAK NOSIb30BATENM
OEPXAT MOOUITbHOE YCTPOUCTBO

INiogm no-pasHoMy 6epyT B pyku TenedoH — BCE 3aBUCUT OT MOOENM YCTPOMUCTBA,
CUTYALMN U 300041, KOTOPYIO HY>KHO PEeLUUTD.

310 pokasano nccneposaHmne CtueeHa Xybepa. OusanHep MobUunbHbIX
npunoxeHnn komnaHum Cummins nposén 1333 HabnogeHMs 3a TeM, KAk nogm
nonb3ytotcs TenedoHAMM HA ynuue, B a3ponopTy, Kade v opyrux MecTax.

MCCINEOOBAHMUE NOKA3AJO:

-
49% MNONb3OBATENEN OEPXKAT TEJIE®GOH B OQGHOMU PYKE.
Kak npaBuno, oHW NpoCcTo NPOKPYUYMBAIOT CTPAHULY HO 3KPAHE YCTPONCTBA
M NPU 3TOM 3AHUMAIOTCS APYTMMU OENAMU: HECYT CYMKY, OEPXAT AETEN 3A PYKY
WNU OTKPbIBAIOT ABEPb.
N

= —

&

3enéHas o61acTb — NoMb3oBATENO YOOBHO OOTAHYTbCS 00 06bekTa. MicTouHuk: uxmatters.com

Mo Takomn KapTe KAQCOHMM MOXHO MOHATb, B KOKUX 30HAX HE CTOUT pA3MeLaTb
cepBnMcHOE MEHIO U KJtoyeBble HOBUTALMOHHbBbIE 3J1TEMEHTHI B KypcCe.


https://www.uxmatters.com/mt/archives/2013/02/how-do-users-really-hold-mobile-devices.php
http://www.uxmatters.com/mt/archives/2013/02/how-do-users-really-hold-mobile-devices.php
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36% MOJIb3OBATESEU OEP)XAT TEJIE®OH B OO HOW PYKE,
A HAXKUMAIOT HA 3KPAH OPYIOW.
TGK yJ:I,O6Hee BblOeNTNTb O6'beKT HQA SKpCIHe nnm Hepel‘;ITM MO CCblJiKe.

Mpu TAKOM NONOXEHUN NONb30BATENIO YOOOHO paboTaTh CO BCel 06nacTbio aKPAHA

15% MOJIb3OBATEJIEV OEPXKAT TENIEDOH B ABYX PYKAX OOQHOBPEMEHHO.
Tak ynobHee HabupaTb TEKCT, NOKA3ANO UCCNefoBAHME.

-

OByMs pyKaMW Nosnib3oBaATeNto yaobHee BCcero HabupaTb TEKCT

-




3zispring

Korpa cospnaére MobunbHbIN Kypc, onpepenuTe, Kakne oenctems byneT coBepLuaTb
nonb3oBaTenb. ECnv oH NpokpyYnBaeT CTpAHULY, NOAOMUOET NOHrpUAa. Knukaet no
06beKTaM Ha 3KPAHE — CNANAoBbLIA Kypc. MNonb3oBaTtento NpMaeTcs NPOKPYYNBATDL
CTPAHULY, KITMKATb HO OOBEKTHI, NEYATATb TEKCT — NOOONAET AN KYpPCa C TECTOM U
OMANOroBbIM TPEHAXKEPOM.

NMPABUJIO 4

[ToCTOBUTb BCE BAXKHOE
B LLEHTP 9KPAHA

Mpu YTeHUN TekcTa C S G -

MOBUNbHOro yCTpOVICTBCI nogun O % google.com/searc +

CMOTPSAT HA 9KPAH CTPOro

CanTbl c MHpopMaLMen o MecTax KapTuHkun

Nno LEeHTPY. DTO NoaTBEPXAAIOT

OCdHHbIE€ TeNnJ10BbIX KAPT.
A https://www.louvre.fr> ...

Louvre Mu fficial Website
Welcc ) [epare your visit, explore
the p llections and check out

the |2

Visit Visitor Trails See |

Yto Hapo nocmoTpeTh B JlyBpe? v

Y10 XpaHuTC

CKOMbKO CT

YT10 nHTepecHo B JlyBpe? v

Mpu uTeHWMK NonckoBol Beigaum Google
Momnb30BATENN KITMKAIOT MO LIEHTPY.
NcTouHuk: Google

@ https://experience.tripster.ru » articles

JlyBp: CTOPUS M rNaBHble LWeneBPbI
vy3eq - Tripster


https://research.google/pubs/towards-better-measurement-of-attention-and-satisfaction-in-mobile-search/
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Pacnonoxwure B ueHTpe
9KPAHA OCHOBHOE COObLUEeHne
WNU KHOMKM, YTOObI Cpa3y
chokycnpoBATb BHUMAHWE
Nonb3oBATENEN HO BAXKHOM.

®paArMeHT OHMAMH-Kypca «JoM.py».
KnukabernbHble KHOMKM HaOXOAATCS
B LlEHTPE 3KPAHA

MyneTrpym

Cxema NogKNHMEHUA CepBKca
«MynsTupyM» ANA YeThIpEX TENSEW30DOE:

FHAGEHIR MEOHOK MOMHO HANTH B TCCOap

MeparA TeReEHE0D NOAKNBIMBETEN C MOMOALIBI

mini CAM 9000

HA3A/ OATEE
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NMPABUJIO 5
[TpogoyMaTbh NOOCKA3KMU

YT06bI NONb30OBATEND HE noTepancd B Kypce, nposegnTte 3KCKYpPCUIO — NMOKAXUTE
BCE KHOMKU N OBBACHUTE UX 3HAYEHME.

Bbl MOXeTe NO3HAKOMUTbL NOSb30OBATENS C HABUIALMEN BHAYAE KypCa,

a 3aTeM OABATb NOACKA3KM MO xoay obyyeHus. Tak, HaNpUMep, B NPUNOXEHUN
No AHIMMUCKOMY s3biky Duolingo HoBMYKQ B HaYAE BCTPEeYdEeT HOCTABHUK

M MOCTENEHHO PACCKA3bIBAET, KOK paboTaTh ¢ MHTEpPhENCOM.

HoBuuka BCTpeyaeT HACTABHUK 941 G -
1 MOCTEMNEeHHO BBOOMT B KypC Aena.

Xopowo! Torga Ha4yHEM C
nepBOro ypoka B pasfene

NPOAOJIKUTb
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NMPABWUJIO 6
CoKpaTUTb TEKCT HO cnanpae

Ecnu Ha aKpaHe MHOMo TEKCTA, OH CTOHOBUTCS MENIKMM — €ro CIOXHO YnTATb. YoupamnTe
NULWHME CNoBd, pasbuBANTE HA YACTU ANUHHbIE MPEANOXEHNS — CTPOKA AONXKHA H6bITh
He 6onbwe 40 cumBonoBs. CrnepyiTe NPABUIY: OAWH 3KPAH — OQHA 3AKOHYEHHAS MbICTlb.
Bonbwune 6noku TEKCTa nNyvlle NogenuTb U NOCTABUTL HO HECKOMbKO CNAnaoB.

KpeguTka - 310 XOpoLuo.
Ho oHa nomoraer He Bcerga.
MHorpa nnatute No Hel
coBceM He BbirogHo. Ecnn
Bbl KynuTe Mo KpeguTke
MALLUKHY, BOPOTYIO TEXHUKY
UNn nNyTeLlecTsue,

TO pUCKYeTe He BMMUCATbCH

B 6ECnpOoLEeHTHbI Nepuoa.
Kak cnepcTeue, Bbl byaeTe
nepennaymeaTh - 6aHK
notpebyeT oT BAC
Komuccuto. TaknuM o6pasom,
Bbl HOYHETE HE BKOHOMMUTD,

a TPATUTb. A €CNN CHATb
HOMMYHbIE, TO MPOLIEHTI
HOYNCNSIOTCS EXEAHEBHO.

He BCsikme TpaThbl € KpepuTKn
BblrogHbl. Ecnun kynute no
KpeanTKe JOPOryto TEXHUKY,
€CTb LUAHC He BNUCAThbCS B
6ecnpoLEeHTHbIN Nepuopg,
3ANNATUTb MPOLLEHTHI.
Kpeputka - aT0 «go
3apnaaThi», A HE KKPEeQUT».




3zispring 10

NMPABUJIO 7

Ncnonb3oBaTh WpndT 16 Kerns
nnn 6onblue

Ecnu Mbl uMTaeM cTaTbio B UHTEPHETE, TEKCT NPU XENAHUN MOXHO YBENNUYUTb. B
3NEKTPOHHOM KypCe HET TOKOW BO3MOXHOCTU. MNoaToMy nuwunte 16 kernem n 6onblue —
OyKBbl MEHbLUErO PA3Mepa MI0X0 YUTAIOTCSI.

O

Kypc «OcHoBbl XKKX»

[IaHHBI KypC COCTOMT U3 Tpex YacTew. B nepBoi YacTu Tbl Mo3HAKOMULLLCS € ncTopuren XKKX u
YNPABASIOWMX OPrAHU3ALMIA: Y3HAELLb, C YETO BCE HAYMHANOCH, KOrAA BbiN MOCTPOEH NEPBLI BORONPOBOA,
1 KaKne JOoKyMeHThI perynupyiot cdepy XKX cerogHs. KpoMe Toro, Tl y3Haelub 06 ocobeHHocTax XKKX B
PA3HbIX CTPAHAX.

Tak>e Tbl MO3HAKOMULLBLCS C OCHOBHbBIM JOKYMEHTOM, PETYSIMPYIOLLMM NPABOOTHOLEHMS B chepe XKKX
Hapsiay ¢ XKunuuHeiM kopgekcom P®, - Mpasunamy NpeaocTaBneHns KOMMYHASbHBIX YCNYr COBCTBEHHMKAM
v nonb3oBaTensm nomeleHuii B MK v Xunbix JOMOB, KOTOpble yTBepXXAeHbl MNocTtaHosneHnem N2354.

Mocne usyueHwus Tpex YacTem Kypca Tebe ByaeT NPefnoXeH TECT, YTOBbI MPOBEPUTb, HACKOSTbKO XOPOLLO Tbi
ycBown uHpopMaumio. Mpasuna NpefocTaBneHUs KOMMYHATbHbIX YCIyr NOAPOGHO PErNAMEHTUPYIOT
B3AMMOOTHOLLEHWNS COBCTBEHHUKOB 1 MOMb30BATENEN XMUITbIX I'IOMeLLI,eHVIl‘/‘I C OpraHM3aumammn, Kotopble

nocrasnstor B MK koMMyHanbHble pecypchl.

o

Kypc «OcHoBbl XKKX»

LaHHBIN KYpC COCTOUT U3 TpexX YacTel. B nepsoii yactu

Tbl MO3HAKOMMULLbCS € ncTopuein XKX n ynpaenstoLmx
OPraHM3ALMA: Y3HAELLb, C Yero BCe HAYMHANOCH, KOrad
ObIN1 NOCTPOEH NePBbI BOAOMNPOBOM U KAKUE OKYMEHTbI
perynupytoT chepy XXKX cerogHs. Kpome Toro, Tbl y3HaeLlb
06 ocobeHHoCcTaX XKKX B pa3HbIX CTPAHAX.

Tak>ke Tbl MO3HAKOMMULLBLCS C OCHOBHbIM [LOKYMEHTOM,
perynpyoLmMM npaBooTHoleHus B chepe XKKX Hapaoy

c KnnuwHeiM kogekcom PD, - MpasunamMm NnpepocTaBneHus
KOMMYHOAJbHbIX YCNYTr COOCTBEHHMKAM U MOMb30BATESNSM
noMeweHnr B MK 1 XXnbiX OMOB, KOTOPbIE YTBEPXAEHbI
MNocTtaHoBneHmnem N2354.,

[ns kypca nydlwe Mcnonb3oBaTh WwpndThl 6e3 3acevek. [ns uteHus ¢ TenepoHa ynobHee
Arial, Verdana n Trebuchet.
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NMPABUJIO 8

[JobaBuTb B KypC MHAMKATOP
NPOKPYTKMU

HenoseKy nerye sasepwntb HAYATOE, KOrgd noHATHO, CKOJ1bKO npoﬁneHo N CKOJTbKO
ewé ocTanochk. Tak B KHUTe Mbl Cpasy BngunM Konmn4ecTBo CTpAHNL,. B Kypce 3TO MOXeET
ObITb MHONKATOP MPOKPYTKMU. MHH,MKOTOp MPOKPYTKU — MONTOCKA CHN3Y SKPAHA.

Mo Mepe CKPOoJIJ1a OHA ABMXKETCA ClieBd HAMpaBo, MNOKA3biBAA, B KOKOM YacTu Kypca
HAXOoOUTCA YenoBeEK U CKOJIbKO OCTAJ1IOCb OO0 KOHLUA.

KYPC 019 CTAXEPA

NEPBbLIN MECSILI
B KOMAHJE

MAPKETWUHIA

HAYATb -

MHOMKATOp NPOKPYTKM MOMOTAET MOJIb30BATENIO OPUEHTUPOBATLCS B Kypce
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NMPABUJIO 9

YBENUUNTb PA3MEP MHTEPAKTUBHbIX
obbeKkToB

OenanTte KHONKM KPyNHEee U OCTABNSINTE BOKPYT HUX 6onblie cBob6ogHOro MecTaq,
YTO6bl NOMNb30OBATESNb HE HAXAS HUYErO NULLHErO.

(%, o

9:41 - all © @) 9:41 - all = @

Yactb 1 YacTb 1
I10Te|-||.|,uanb|-|b|e nOTEHLl,VIaanbIe
KopriopaTuBHbIe KopriopaTuBHbIe
KJINEeHTbI KJINeHTbI

3TO K/INEHTbI, KOTOPble 3TO K/IMEHTbI, KOTOpble
UMEIOT XKenaHune n UMEIOT XenaHue
BO3MOXHOCTb NpnobpecTu BO3MOXHOCTb NPUobpecTu
ycnyru Tele2 ansi pa3sutus ycnyru Tele2 ans pa3sutus
cBOEero 6usHeca. CBOEro 6usHeca.
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NMPABUJIO 10
OTKA3ATbCH OT rMNEePCChINOK

B Mo6unbHOM Kypce rmnepcchbiyikn HECYT XdOC. HoanMep, nonb3oBaATESIb PUCKYET
CHyL‘IOﬁHO HQA>XXATb HA CCblJIKY, NEepPeKto4YasaCb C 3KPAHA HA 3KPAH.

Yto6bl NONb30BATEND HE TEPSISICS BO BPEMS 00yYeHUS, 30MEHUTE FTMNEePCChINKM
KHOMKAMU UKW BKNAOKAMWU C AOMNOMHUTENBbHOM MHOopMaLuMen. [Jaxe ecnm yenoBek
ObICTPO NUCTAET MATEPUAST, OH 3AMETUT KHOMKY U HE CTAHET HAO HEE HAXMMATb

6e3 HeobxoanMoCTu.

oo D --= oo D --=

Npaswna Taiim- Npasuna Taim-
MeHeJKMeHTa MeHe>KMeHTa

311 Npasnna NOMOTYT Bam
IKOHOMWUTE BPEMA W paGotaTk
NpPOAYKTUBHEE.

MNpaewuno 1. CraebTe Yens
npasunbLHO
Uene gonkHa buiTe peansHOR 1

MaKCUMaNbHO KOHKPETHOMN,
HuTaTe NogpobHee

— CraesTe uenu
npasnnbHO

Npaswno 2. NnaHupyiiTe geiicTenA Uene gonxHa 6biTe peansHoR

= W MaKCUManHO KOMKPeTHOIA
CocraBnaiiTe CNMCOK 33434 Ha rog,

MecaL, Hegeno, Yutate nogpobuee

-+ MnaunpyiiTe gercTenA
MNpaswno 3. PaccraesTe
NpUOpPUTETHI
He TpatkeTe Ha Kax/ayw 3aaaqy

OAHHBKGBDE Kon-8o BPEMEHMW,
Yurate nogpobHes

- PaccTtaBbTe NPUOPUTETSI

13
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FTOTOBbLIE LUABJTIOHbI KYPCOB
Mo CMAPTOPOH B iSPRING SUITE

Kypc nog cMapTdpoH MOXXHO BbICTPO cobpaTb U3 roToBbIX LWAGMOHOB iSpring Suite —
[LOCTATOYHO BbIOPATb NOOXOOAWMN N 0OOABUTL TEKCT. B KONNeKkLumMn ecTb MakeThl
BEPTUKASbHbIX M TOPU3OHTANbHbLIX cNnangoB. C HUMM Nerko Co3aaTh KPACUBYHO
06110XKY, HArNagHO 0pOPMUTDL LIENN, COAEPXKAHME UM PA3AENbI KYPCd.

ov D --= o1

- -

CopeprxaHue

6 cnoco6oB
YyBEJINYNTb CPEeAHUMN
yeK B pecTopaHe

OT npoAatoLLero MeHw-MoBOAa, KOTopoe
YBENUYNT KONINYECTBO rocTen

bnrogo-nosop

MeHto ¢ ¢poTo

CoBeTbl K 3aKkasy

Bntoga ¢ cobon

bniopo-nosoa

MnaH npogax

YT06bI COBPATH KYPC, BOCTATOYHO BbIGpATL NoaxoasLime WwabrnoHbl cnannos

N HAMOJTHNTb UX KOHTEHTOM
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MOBWJIbHbIE KYPCbI NOO BEPEHABYK KOMMNAHUW.
B wabnoHe MOXHO M3MEHUTb BCE — OT LLBETOBOMO KOAA U KAPTUHOK A0
dopMbl kHoMok u wWpudToB. Kypc byaeT BbirnsaageTb, KK Bbl 30XOTUTE.

MOEANTbHAA ADANTALMA NOO CMAPTOOH.
Kypcbl, cobpaHHble HA WwabnoHe, ABTOMATUYECKM MOACTPAMBAOTCS NMOMA PA3Mep
3KPAHA 1 6e3ynpeYHo BbIrMaoaT Ha nobor Mmogenu TenedoHa UK NIAHLWeTa.

- J
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